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The 1999 Mortgage Banking Index is divided into
two parts—AUTHOR/TITLE and SUBJECT.

The AUTHOR/TITLE section lists all articles
alphabetically according to the author’s last
name and by the first word of the article’s title.

The SUBJECT section lists all articles alphabeti-
cally by title under an appropriate heading. Most
of the articles appear under more than one sub-
ject heading.

The following is a list of subject headings to help
you in your research. Check here first to deter-
mine which heading your topic of interest is
most likely to be under and then refer to that
part of the SUBJECT index.
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ALTERNATIVE MORTGAGE INSTRUMENTS
CASE STUDIES

COMMERCIAL REAL ESTATE
CUSTOMER RETENTION

DEFAULTS & FORECLOSURES
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EMPLOYEE MANAGEMENT & TRAINING
FANNIE MAE

FHA

FOREIGN MARKETS & INVESTORS
FREDDIE MAC

GOVERNMENT LEGISLATION & REGULATION
HOMEOWNERSHIP

INDUSTRY TRENDS & FORECASTS
INTERNAL MANAGEMENT

INTERNET

INTERVIEWS/PROFILES

LOAN ORIGINATION & PRODUCTION
MARKETING

MISCELLANEOUS

MORTGAGE INSURANCE

MULTIFAMILY HOUSING

REGIONAL & STATE TRENDS
SECONDARY MORTGAGE MARKET
SERVICING

SUBPRIME LENDING

TECHNOLOGY

UNDERWRITING

WHOLESALE LENDING
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