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2000 Mortgage Banking Index

There are two parts to the 2000 Mortgage Banking
index—AUTHOR/TITLE and SUBJECT.

All articles for 2000 are listed in the AUTHOR/TITLE
section according to the author’s last name and by the
first word of the article’s title.

The SUBJECT section lists all the articles alphabetically
by title under the appropriate heading(s). (Most articles
appear under more than one subject heading.)

The following is a list of the subject headings to assist
you in your research. Check here first to determine
which heading your topic of interest is most likely to be

under and then refer to that part of the SUBJECT AUTHOR/TITLE INDEX
index.
A
APPRAISALS —_
CASE STUDIES Allen, Leilani,“Application Service Providers (Technology).” May, p. 103.
COMMERCIAL REAL ESTATE Allen, Leilani, “ASP Selection (Technology).” June, p. 121.

Allen, Leilani,“Developing XML Standards (Technology).” February, p.91.
CUSTOMER RETENTION Allen, Leilani, “Software Procurement Categories (Technology).” April,

DEFAULTS & FORECLOSURES p. 107.
ECONOMIC TRENDS & FORECASTS Allen, Leilani, “Software Procurement Standards (Technology).” March,
p-117.

EbFLONEE DIANAGEMENTT  TiReININE Allen, Leilani,“XML (Technology).” January, p. 105.

FAIR LENDING Aloise, Terrence and Gail Janensch, “Earning Loyalty.” June, p. 18.
FANNIE MAE Andrukonis, David A.,“Entering the Subprime Arena.” May, p. 57.
“Application Service Providers (Technology),” by Leilani Allen. May, p. 103.
FOREIGN MARKETS & INVESTORS Aries, Rod, and Robert Farris,“How NOT to Make Your Mortgage Web
FREDDIE MAC Site Successful on the Internet (Dot-com).” March, p. 109.

GOVERNMENT LEGISLATION Aries, Rod, and Robert Farris,“How NOT to Make Your Mortgage Web
Site Successful on the Internet, Part 2—Web Design and Development
& REGULATION (Dot-com).” April, p. 105.
HOMEOWNERSHIP Aries, Rod, and Robert Farris,“How NOT to Make Your Mortgage Web
INDUSTRY TRENDS & FORECASTS Site Successful on th,e’: Internet, Part 3—Writing Effective, Compelling
Content (Dot-com).” May, p. 95.
INTERNAL MANAGEMENT Aries, Rod, and Robert Farris,“How NOT to Make Your Mortgage Web
INTERNET Site Successful on the Internet, Part 4—Web Site Marketing and
INTERVIEWS/PROFILES Promotion (Dot-com).” June, p. | 17.
Aries, Rod, and Robert Farris,“How to Understand Your Mortgage
LOAN ORIGINATION & PRODUCTION Customer’s Appetite (Dot-com).” February, p. 83.
MARKETING Aries, Rod, and Robert Farris,“What a Mortgage Web Site Really Costs
(Dot-com).” January, p. 99.

MISCELLANEOUS “Asia’s Budding Revival,” by Jack Rodman. July, p. 36.

MORTGAGE INSURANCE “ASP Selection (Technology),” by Leilani Allen. June, p. 121.

MULTIFAMILY HOUSING “Assessing Servicing Performance,” by Doug Duncan and Tiffany Rowan.
February, p. 32.

OUTSOURCING “The Automation of the Title Industry (Executive Essay),” by Lee Midkiff.

REGIONAL & STATE TRENDS October, p. 193.

SECONDARY MORTGAGE MARKET T

SERVICING

SUBPRIME LENDING “Back to Basics (Executive Suite),” by John M. Robbins Jr. May, p. 3.

Barnard, Cassie Kupstas,“Mortgage Banking 1999 Index.” January, p. 85.

TECHNOLOGY Beidl, Richard, and Craig Focardi,“The Coming of Risk-Based Pricing.”
TITLE INSURANCE May, p. 46.
WHOLESALE LENDING Beidl, Richard and Craig Focardi,“The Coming of Risk-Based Pricing

(Part Two).” October, p. 156.
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Bell, John,“Four Market Snapshots.” July, p. 26.

Bell, John,“Industrial Is Hot.” October, p. 36.

Bell, John,“Midwest Commercial Lending Roundup.” April, p. 66.

Bergsman, Steve, “Big Deal.” November, p. 60.

Bergsman, Steve, “Bricks and Clicks.” August, p. 36.

Bergsman, Steve, “CTX Mortgage’s Blueprint.” November, p. 34.

Bergsman, Steve, “E-Commerce Goes Commercial.” February Special
Issue: Commerecial, p. 30.

Bergsman, Steve, “The Fall of iOwn.” December, p. 18.

Bergsman, Steve,“A Glimpse at Web-Enabled Servicing”” November, p. 86.

Bergsman, Steve,“GMAC’s Road to the Top.” February Special Issue:
Commercial, p. 42.

Bergsman, Steve, “Growth on the Horizon.” September, p. 84.

Bergsman, Steve, “House Hunting Online.” March, p. 16.

Bergsman, Steve, “nCommand’s Paperwork Reduction Act” December,
p- 40.

Bergsman, Steve, “Stiff Competition for CMBS Servicing.” May, p. 30.

Bergsman, Steve, “Web-Enabling the CMBS World.” December, p. 74.

Bergsman, Steve, “Wells/Norwest’s Cyber Strategy.” March, p. 50.

“Big Deal,” by Steve Bergsman. November, p. 60.

Birbaum, Joseph, “Revisiting Tax Policy.”” November, p. 50.

“Boosting the Return on Servicing,” by Geoffrey A. Oliver and Bernadette
Kogler. February, p. 60.

“Bricks and Clicks,” by Steve Bergsman.August, p. 36.

“Britain’s Breed of Broker;” by Robert O’Connor.April, p. 50.

“Broker Technology,” by Jack Trageser and Ben Wu.April, p. 42.

“Building Long-Term Company Value,” by Gregory G. Longoria and Linda
G.Tresslar. June, p. 102.

“Building the Next American Century (Executive Suite),” by Tom Jacob.
September, p. I5.

“Burning Issues in 2000,” by Stephen Morrison. September, p. 38.

Bylsma, Michael S.,and Julie L.Williams,“The Predatory Lending
Challenge.” October, p. | 16.

<
Cameron, Jim,“The Peer Group Study” October, p. 168.
“Canada’s Housing Markets in Full Bloom,” by Albert Warson.April, p. 58.
“A Century’s Milestones in Residential Lending (Executive Suite),” by
Angelo R. Mozilo. January, p. 13.
“Changing Gears,” by Ruth G. Fields. February, p. 4.
“Checking Out Canada’s Hotel Market,” by Albert Warson. July, p. 56.
“CMBS Market Faces Issuance Downturn,” by Joe Rubin. May, p. 38.
“Coming Home,” by Janet Reilley Hewitt. October, p. 104.
“The Coming of Risk-Based Pricing,” by Richard Beidl and Craig Focardi.
May, p. 46.
“The Coming of Risk-Based Pricing (Part Two),” by Richard Beidl and Craig
Focardi. October, p. 156.
“Coming Together,” by Jerry Fireman. November, p. 26.
“Congressman Baker on the GSEs.” May, p. 23.
“Considering Subprime?,” by Mary McGarity. October, p. 66.
Cooley, Scott,“The Portal Race.” October, p. 82.
“Course Design Made Simple (Training),” by Andrew Hubbard. March,
p. 120.
Covington, Steve, “Testing Yourself on Fair Lending.” September,
p.92.
“Credit Score Scrutiny,” by Lawrence Richter Quinn. September, p. 50.
“Cross-Marketing Through Telemarketing: Underutilized—Yet Effective
(Executive Essay),” by Frank D’Agostino. February, p. 79.
“CTX Mortgage’s Blueprint,” by Steve Bergsman. November, p. 34.
Curtner, Craig, “Hazard Insurance Outsourcing—A Decade of Lessons.”
February, p. 50.

“Customer Retention: No Time Like the Present (Executive Suite),” by
Tom Jacob. June, p. 15.

D’Agostino, Frank, “Cross-Marketing Through Telemarketing:
Underutilized—Yet Effective (Executive Essay).” February, p. 79.
“Deep in the Heart of Taxes,” by Mark R. Johnson. February, p. 60.

“Defeasance—A Practical Overview,” by Robin L. Litwa. July, p. 71.

DeMuth, Jerry, “Predatory Lending Heats Up.” September, p. 18.

“Developing XML Standards (Technology),” by Leilani Allen. February, p. 91.

DeZube, Dona, “Fraudgate.” November, p. |8.

DeZube, Dona, “Fraudgate—Part Two.” December, p. 55.

DeZube, Dona,“REO Reinvented.” February, p. 20.

“Do 1099 Requirements Make Any Difference to the Debtor? (Executive
Essay),” by Stephen P. Milner. March, p. 103.

Duncan, Doug, and Tiffany Rowan, “Assessing Servicing Performance.”
February, p. 32.

£
“Earning Loyalty,” by Terrence Aloise and Gail Janensch. June, p. 18.
“E-Commerce Goes Commercial,” by Steve Bergsman. February Special
Issue: Commerecial, p. 30.
“Effective Marketing to First-Time Borrowers,” by Patrick Seroka.August,
p-28.
“Enduring Prosperity,” by Lyle E. Gramley. January, p. 20.
England, Robert Stowe, “Power to the People.” October, p. 18.
“Entering the Subprime Arena,” by David A. Andrukonis. May, p. 57.
“E-Valuating Appraisals,” by Lawrence Richter Quinn. March, p. 42.

-

“The Fall of iOwn,” by Steve Bergsman. December, p. 18.

“Fannie Mae’s Fine Line,” by Louise L. Schiavone. January, p. 40.

Farris, Robert, and Rod Aries,“How NOT to Make Your Mortgage Web
Site Successful on the Internet (Dot-com).” March, p. 109.

Farris, Robert, and Rod Aries,“How NOT to Make Your Mortgage Web
Site Successful on the Internet, Part 2—Web Design and Development
(Dot-com).” April, p. 105.
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Farris, Robert, and Rod Aries,“How NOT to Make Your Mortgage Web
Site Successful on the Internet, Part 3—Writing Effective, Compelling
Content (Dot-com).” May, p. 95.

Farris, Robert, and Rod Aries,“How NOT to Make Your Mortgage Web
Site Successful on the Internet, Part 4—Web Site Marketing and
Promotion (Dot-com).” June, p. | 17.

Farris, Robert, and Rod Aries,“How to Understand Your Mortgage
Customer’s Appetite (Dot-com).” February, p. 83.

Farris, Robert, and Rod Aries, “What a Mortgage Web Site Really Costs
(Dot-com).” January, p. 99.

Fields, Ruth G.“Changing Gears.” February, p. 14.

Fireman, Jerry, “Coming Together.” November, p. 26.

“Florida’s New-Home Market,” by Hortense Leon. January, p. 54.

Focardi, Craig, and Richard Beidl,“The Coming of Risk-Based Pricing.” May,
p. 46.

Focardi, Craig, and Richard Beidl,“The Coming of Risk-Based Pricing
(Part Two),” October, p. | 56.

“The Four C’s That Justify Formal Training (Training),” by Andrew Hubbard.
August, p. 84.

“Four Market Snapshots,” by John Bell. July, p. 26.

“Fraudgate,” by Dona DeZube. November, p. 18.

“Fraudgate—Part Two,” by Dona DeZube. December, p. 55.

G

“GHR’s Success Behind the Screens,” by Charlyne H. McWilliams.
December, p. 32.

“Give and Get.” October, p. 182.

“A Glimpse at Web-Enabled Servicing,” by Steve Bergsman. November,

“Global Capital Flows—The New Market Dynamic,” by Stephen E. Roulac.
February Special Issue: Commercial, p. 8.

“GMAC’s Road to the Top,” by Steve Bergsman. February Special Issue:
Commercial, p. 42.

“Go West—Or Maybe Head South,” by Albert Warson. January, p. 76.

“Golden State Politics,” by James A. Reilley. September, p. 30.

“Gomez Scorecard Identifies Top Mortgage Sites (Dot-com),” by Nick
Karris.August, p. 7.

Goodman, Sheilah, “Protecting Privacy in a B2B World.” April, p. 83.

Goryeb, Joseph P,“Service for Success (Executive Essay).” November, p. 93.

Gramley, Lyle E.,“Enduring Prosperity.” January, p. 20.

“Growth on the Horizon,” by Steve Bergsman. September, p. 84.

“GSEs’ Clout Feeds Industry Restructuring,” by Stanislas Rouyer and Jay
Siegel. May, p. 4.

H

Hagan, James C.,“A Nutshell Look at Quality Control—Cost or Profit
Center? You Decide (Executive Essay).” September, p. 105.

Han, Jun, and Antony Wood, “The New Millennium Party Isn’t Over Yet.”
February Special Issue: Commercial, p. 20.

“Hazard Insurance Outsourcing—A Decade of Lessons,” by Craig
Curtner. February, p. 50.

Helle, Daniel G.,and Brenda B.White,“Smart Capital.” October, p. 56.

Hewitt, Janet Reilley,“Coming Home.” October, p. 104.

Hewitt, Janet Reilley, “Information Central (Dot-com).” November, p. 95.

Hewitt, Janet Reilley, “Reality Check (Dot-com).” July, p. 77.

“The High Cost of Trading Loans,” by Linda C. Simmons. May, p. 75.

Hornung, Julie, and Bernadette Kogler, “Megaservicers Posting Real Gains.”
June, p. 26.

“House Hunting Online,” by Steve Bergsman. March, p. 16.

“How NOT to Make Your Mortgage Web Site Successful on the Internet
(Dot-com),” by Rod Aries and Robert Farris. March, p. 109.

“How NOT to Make Your Mortgage Web Site Successful on the Internet,
Part 2—Web Design and Development (Dot-com),” by Rod Aries and
Robert Farris. April, p. 105.

“How NOT to Make Your Mortgage Web Site Successful on the Internet,
Part 3—Writing Effective, Compelling Content (Dot-com),” by Rod
Aries and Robert Farris. May, p. 95.

“How NOT to Make Your Mortgage Web Site Successful on the Internet,
Part 4—Web Site Marketing and Promotion (Dot-com),” by Rod Aries
and Robert Farris. June, p. | 7.

“How to Understand Your Mortgage Customer’s Appetite (Dot-com),” by
Rod Aries and Robert Farris. February, p. 83.

Hubbard, Andrew, “Course Design Made Simple (Training).” March, p. 120.

Hubbard, Andrew, “The Four C’s That Justify Formal Training (Training).”
August, p. 84.

Hubbard, Andrew, “More on Product Training (Training).” May, p. | 10.

Hubbard, Andrew, “Mortal Sins (Training).” November, p. 105.

Hubbard, Andrew, “The Otherworldly Budget Process (Training).” July,

p. 86.
Hubbard, Andrew, “Pyramiding Technology (Training).” April, p. | 14.

”»

Hubbard, Andrew, “Sherlock Trainer (Training).” January, p. 106.

Hubbard, Andrew, “Training (Training).” September, p. | I3.

Hubbard, Andrew, “Training as a Strategy and a Tactic (Training).” February,
p.94.

Hubbard, Andrew, “Two Things Training Isn’t (Training).” June, p. 126.

Hubbard, Andrew, “The Vital Signs of a Training Department (Training).”
October, p. 203.

“The Human Element (Executive Suite),” by John M. Robbins Jr. November,
p. 15.

“Industrial Is Hot,” by John Bell. October, p. |36.

“Information Central (Dot-com),” by Janet Reilley Hewitt. November,
p.95.

“Integrating the E-Business Model,” by Bernadette Kogler and Jeffrey
Lebowitz. March, p. 66.

J

Jacob, Tom, “Building the Next American Century (Executive Suite).”
September, p. I5.
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Jacob, Tom, “Customer Retention: No Time Like the Present (Executive
Suite).” June, p. 15.

Jacob, Tom, “Retailing Your Wholesale Business (Executive Suite).” March,
p.13.

Jacob, Tom,“The Web and Mortgage Banking: Keeping the Faith (Executive
Suite).” December, p. I5.

Janensch, Gail, and Terrence Aloise, “Earning Loyalty.” June, p. 18.

Jaworski, Robert M., and Grant E. Mitchell,"“A Twentysomething Does
Online Lending.” March, p. 84.

Johnson, Mark R.,“Deep in the Heart of Taxes.” February, p. 75.

Jones, Ed, “Simple Technology with Broad Applications.” August,
p. 60.

L

Karris, Nick,“Gomez Scorecard Identifies Top Mortgage Sites (Dot-com).”
August, p. 71.

Karris, Nick,“A Realistic Appraisal.” October, p. 30.

“Keeping the Customer for Life,” by Patrick H. Seroka. February, p. 42.

Kogler, Bernadette, and Geoffrey A. Oliver, “Boosting the Return on
Servicing.” February, p. 60.

Kogler, Bernadette, and Jeffrey Lebowitz, “Integrating the E-Business
Model.” March, p. 66.

Kogler, Bernadette, and Julie Hornung, “Megaservicers Posting Real Gains.”
June, p.26.

i

LaMalfa, Tom, David Olson and Larry Pearl,“Mortgage Originators in
Century 21" October, p. 94.

LaMalfa, Tom,“Wholesale Giants 1999.” June, p. 70.

LaMalfa, Tom,“Who’s Who in Wholesale 1999.” April, p. 32.

Lebowitz, Jeffrey, and Bernadette Kogler,“Integrating the E-Business
Model.” March, p. 66.

“Lender Liability,” by Michael R. Pfeifer. September, p. 56.

“Lenders of the World Unite! (in Cyberspace),” by Albert Warson.August,
p. 44.

“LendingTree.com,” by Louise L. Schiavone. December, p. 24.

Leon, Hortense, “Florida’s New-Home Market.” January, p. 54.

Leon, Hortense, “Multifamily Weathers Rising Rates.” May, p. 81.

Leon, Hortense, “Tilting Toward a Slowdown.” July, p. 20.

Lereah, David, “Preparing for the New Millennium.” January, p. 30.

Litwa, Robin L.,“Defeasance—A Practical Overview.” July, p.71.

“Loan Workout Programs:A Best Business Practice (Executive Suite),” by
Angelo R. Mozilo. July, p. 7.

“LoanCity.com: Going for Brokers,” by Warren Lutz. June, p. 54.

Longoria, Gregory G.,“Who Said Consolidation Was Dead?” February
Special Issue: Commercial, p. 36.

Longoria, Gregory G.,and Linda G.Tresslar, “Building Long-Term Company
Value.” June, p. 102.

Lutz,Warren,“Dot-Com Headlines.” September Special Issue:A Hands-On
Guide to Mortgage Banking Internet Sites, p. 5.

Lutz, Warren,“LoanCity.com: Going for Brokers.” June, p. 54.

Lutz, Warren,“Pool Party: Online Loan Exchanges.” March, p. 77.

M
“Making Our Voices Heard in the ‘Predatory Lending’ Debate (Executive
Suite),” by Angelo R. Mozilo. April, p. I3.
“Managing Deeper Relationships,” by Paul Ratcliff. March, p. 94.
McGarity, Mary, “Considering Subprime?” October, p. 66.
McGarity, Mary, “Secrets of Top Producers.” April, p. 18.

McWilliams, Charlyne H.,“GHR’s Success Behind the Screens.” December,
p.32.

“Megaservicers Posting Real Gains,” by Bernadette Kogler and Julie
Hornung. June, p. 26.

“MERS: Tracking Loans Electronically,” by Carson Mullen. May, p. 62.

“MGIC Spinoffs,” by Howard Schneider. June, p. 38.

Midkiff, Lee,“The Automation of the Title Industry (Executive Essay).”
October, p. 193.

“Midwest Commercial Lending Roundup,” by John Bell. April, p. 66.

Milner, Stephen P,“Do 1099 Requirements Make Any Difference to the
Debtor? (Executive Essay).” March, p. 103.

Mitchell, Grant E.,and Robert M. Jaworski, “A Twentysomething Does
Online Lending” March, p. 84.

Mondor, Paul,“Washington’s Wrestling with E-Disclosures.” March, p. 61.

Monroe, Stephen M.,“Smart Senior Care Lending.” July, p. 65.

“More on Product Training (Training),” by Andrew Hubbard. May, p. | 10.

Morrison, Stephen, “Burning Issues in 2000.” September, p. 38.

“Mortal Sins (Training),” by Andrew Hubbard. November, p. 105.

“Mortgage Banking 1999 Index,” by Cassie Kupstas Barnard. January, p. 85.

“The Mortgage Export Market,” by Robert O’Connor. October, p. 146.

“Mortgage Originators in Century 21,” by Tom LaMalfa, David Olson and
Larry Pearl. October, p. 94.

Mozilo,Angelo R.,“A Century’s Milestones in Residential Lending.” January,
p-13.

Mozilo,Angelo R.,“Loan Workout Programs: A Best Business Practice
(Executive Suite).” July, p. 17.

Mozilo,Angelo R.,“Making Our Voices Heard in the ‘Predatory Lending’
Debate (Executive Suite).” April, p. 13.

Mozilo,Angelo R.,“Wireless Internet Access: The Next Standard for Speed
and Efficiency (Executive Essay).” October, p. 5.

Mugavero, Patricia S.,and Andrea Lee Negroni,“Opportunities in Account
Aggregation.” December, p. 64.

Mullen, Carson, “MERS: Tracking Loans Electronically.” May, p. 62.

“Multifamily Weathers Rising Rates,” by Hortense Leon. May, p. 81.

Myer,Warren H.,“The 2000 Internet Survey.” October, p. 42.

N
Nattagh, Nima, and David Ross,“An Updated Appraisal of Automated
Valuation.” November, p. 79.
“nCommand’s Paperwork Reduction Act,” by Steve Bergsman. December,
p. 40.
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Negroni,Andrea Lee, “Privacy and the Prying Eyes of Cyberspace.” April,
p.76.

Negroni,Andrea Lee, “Privacy Implications of Signing Online.” December,
p. 65.

Negroni,Andrea Lee, and Patricia S. Mugavero, “Opportunities in Account
Aggregation.” December, p. 64.

“The New Millennium Party Isn’t Over Yet,” by Jun Han and Antony Wood.
February Special Issue: Commercial, p. 20.

“The New Real Estate Market,” by Stephen E. Roulac. January, p. 62.

“A Nutshell Look at Quality Control—Cost or Profit Center? You Decide
(Executive Essay),” by James C. Hagan. September, p. 105.

O

O’Connor, Robert, “Britain’s Breed of Broker.” April, p. 50.

O’Connor, Robert,“The Mortgage Export Market.” October, p. 146.

O’Connor, Robert,“Yankee Ingenuity in Europe.” June, p. 46.

Offutt, Stephanie Phelan,“OPIC’s Involvement in the Housing Sector
(Executive Essay).” May, p. 87.

Oliver, Geoffrey A. and Bernadette Kogler,“Boosting the Return on
Servicing.” February, p. 60.
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Olson, David, Tom LaMalfa and Larry Pearl,"“Mortgage Originators in
Century 21" October, p. 94.

“OPIC’s Involvement in the Housing Sector (Executive Essay),” by
Stephanie Phelan Offutt. May, p. 88.

“Opportunities in Account Aggregation,” by Patricia S. Mugavero and
Andrea Lee Negroni. December, p. 64.

“The Otherworldly Budget Process (Training),” by Andrew Hubbard. July,
p. 86.

“The Outlook for House Prices,” by Mark Zandi. January, p. 68.

-

Pearl, Larry, Tom LaMalfa and David Olson,“Mortgage Originators in

Century 21" October, p. 94.
“The Peer Group Study,” by Jim Cameron. October, p. | 68.
Pfeifer, Michael R.,“Lender Liability.” September, p. 56.
Pollard, Clint E.,“Think Yellow Pages (Executive Essay).” January, p. 97.
“Pool Party: Online Loan Exchanges,” by Warren Lutz. March, p. 77.
“The Portal Race,” by Scott Cooley. October, p. 82.
“Power to the People,” by Robert Stowe England. October, p. 18.
“The Predatory Lending Challenge,” by Julie L.Williams and Michael S.

-

Bylsma. October, p. | 16.

“Predatory Lending Heats Up,” by Jerry DeMuth. September, p. 18.

“Preparing for the New Millennium,” by David Lereah. January, p. 30.

“Privacy and the Prying Eyes of Cyberspace,” by Andrea Lee Negroni.
April, p. 76.

“Privacy Implications of Signing Online,” by Andrea Lee Negroni.
December, p. 65.

“The Privilege of Homeownership (Executive Suite),” by John M. Robbins
Jr. August, p. I5.

“Protecting Privacy in a B2B World,” by Sheilah Goodman. April, p. 83.

“Pyramiding Technology (Training),” by Andrew Hubbard. April, p. | 14.

Q

Quinn, Lawrence Richter,“Credit Score Scrutiny.” September, p. 50.
Quinn, Lawrence Richter, “E-Valuating Appraisals.” March, p. 42.
Quinn, Lawrence Richter,“The RealEstate.com Story.” March, p. 34.

R

Ratcliff, Paul, “Managing Deeper Relationships.” March, p. 94.

“The RealEstate.com Story,” by Lawrence Richter Quinn. March, p. 34.

“A Realistic Appraisal,” by Nick Karris. October, p. 30.

“Reality Check (Dot-com),” by Janet Reilley Hewitt. July, p. 77.

“The Reincarnation of Quicken Mortgage,” by Louise L. Schiavone. March,
p.24.

“REO Reinvented,” by Dona DeZube. February, p. 20.

“Retailing Your Wholesale Business (Executive Suite),” by Tom Jacob.
March, p. I3.

“Revisiting Tax Policy,” by Joseph Birbaum. November, p. 50.

Robbins, John M. ]r.,“Back to Basics (Executive Suite).” May, p. |3.

Robbins, John M.]r.,“The Human Element (Executive Suite).” November,
p. I5.

Robbins, John M.]r.,“The Privilege of Homeownership (Executive Suite).”
August, p. |5.

Robbins, John M. ]r., “Value and Values (Executive Suite).” February, p. I3.

Rodman, Jack, “Asia’s Budding Revival.” July, p. 36.

Ross, David, and Nima Nattagh, “An Updated Appraisal of Automated
Valuation.” November, p. 79.

Roulac, Stephen E.,“Global Capital Flows—The New Market Dynamic.”
February Special Issue: Commercial, p. 8.

Roulac, Stephen E.,“The New Real Estate Market.” January, p. 62.

Rouyer, Stanislas, and Jay Siegel,“GSEs’ Clout Feeds Industry
Restructuring.” May, p. 4.

Rowan, Tiffany, and Doug Duncan, “Assessing Servicing Performance.”
February, p. 32.

Rubin, Geoff,“Scouting Top Apartment Markets.” July, p. 42.

Rubin, Joe, “CMBS Market Faces Issuance Downturn.” May, p. 38.

Rush, Albert,“Why Title Insurance?” August, p. 66.

s

Schiavone, Louise L.,“Fannie Mae’s Fine Line.” January, p. 40.

Schiavone, Louise L.,“LendingTree.com.” December, p. 24.

Schiavone, Louise L.,“The Reincarnation of Quicken Mortgage.” March,
p.24.

Schiavone, Louise L.,“Thinking Big.” September, p. 66.

Schneider, Howard, “MGIC Spinoffs.” June, p. 38.

“Scouting Top Apartment Markets,” by Geoff Rubin. July, p. 42.

“Secrets of Top Producers,” by Mary McGarity. April, p. 18.

Seroka, Patrick, “Effective Marketing to First-Time Borrowers.” August,
p.28.
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Seroka, Patrick, “Keeping the Customer for Life.” February, p. 42.

“Service for Success (Executive Essay),” by Joseph P. Goryeb. November,
p-93.

Shapiro, Gerald M.,“What Is an ASP?” June, p. 63.

“Sherlock Trainer (Training),” by Andrew Hubbard. January, p. 106.

Siegel, Jay, and Stanislas Rouyer,“GSEs’ Clout Feeds Industry
Restructuring.” May, p. 4.

Simmons, Linda C.,“The High Cost of Trading Loans.” May, p. 75.
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