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2002 Mortgage Banking Index

There are two parts to the 2002 Mortgage Banking
index—AUTHOR/TITLE and SUBJECT.

All articles for 2002 are listed in the
AUTHOR/TITLE section according to the author’s
last name and by the first word of the article’s title.

The SUBJECT section lists all the articles alphabeti-
cally by title under the appropriate heading(s). (Most
articles appear under more than one subject head-

ing.)

The following is a list of the subject headings to
assist you in your research. Check here first to deter-
mine which heading your topic of interest is most
likely to be under and then refer to that part of the
SUBJECT index.
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BUSINESS STRATEGIES

CASE STUDIES

COMMERCIAL REAL ESTATE
CUSTOMER RETENTION

DEFAULTS AND FORECLOSURES
E-COMMERCE

ECONOMIC TRENDS AND FORECASTS
EMPLOYEE MANAGEMENT AND TRAINING
FAIR LENDING/FRAUD ISSUES

FANNIE MAE

FOREIGN MARKETS AND INVESTORS
FREDDIE MAC

GOVERNMENT LEGISLATION AND REGULATION
HOMEOWNERSHIP

INDEX

INDUSTRY TRENDS

INTERNAL MANAGEMENT

INTERNET

INTERVIEWS/PROFILES

LOAN ORIGINATION AND PRODUCTION
MARKETING

MORTGAGE INSURANCE
MULTIFAMILY HOUSING
OUTSOURCING

RANKINGS/SURVEYS

REGIONAL AND STATE TRENDS
SECONDARY MORTGAGE MARKET
SERVICING

STRATEGIC PLANNING

SUBPRIME LENDING

TECHNOLOGY

WHOLESALE LENDING

AUTHOR/TITLE INDEX
A
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“ALLTEL's Ambitions,” by Janet Reilley Hewitt, August, p. 74.
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“Appraisals: Why Not Let the Experts Handle It? (Executive Essay),”
by Patrick Moore, May, p. 93.

“Are You Prepared for Change? (Executive Essay),” by Jim Stewart,
December, p. 89.

“Are Your Systems Interoperable and Open? (eMortgage),” by Warren
Myer, September, p. 108.

“The Art of Hiring Mortgage IT Professionals,” by Jack Luhtanen, January,
p. 74.

“As LOS Technology Improves, the Value of Proper Implementation Rises
(Executive Essay),” by Jack Luhtanen, June, p. 105.

“Asia’s Underwater Loans,” by Jack Rodman, July, p. 68.

“At Home in the Partfolio,” by Lisa M. Fagan Teifke, November, p. 80.
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Bell, John, “Midwest Commercial Markets Rock Solid,” April, p. 60.

Bell, John, “Multifamily’s Glow Returning in 2003,” August, p. 44.
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