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HELPING AT-RISK BORROWERS

Servicers are doing all they can—and more—to stem
the ongoing flood of delinquent borrowers. Yet, the
problem is growing increasingly complex. Loan-modi-
fication programs are struggling to combat a problem
aggravated by high unemployment. The number of
long-term unemployed Americans in today’s weak
economy makes prospects for more foreclosures this
year very likely. Still, the servicing business is trying its

best to help.
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26 In Pursuit of Loan Mods

By NEIL J. MORSE

In retrospect, have frantic efforts to pursue loan
modifications under the government’s program really made

a difference?

34 Lasting Changes in Loss Mitigation

By PauL FISCHER

Record foreclosures have introduced creative new
partnerships and solutions that will transform the business

of servicing well into the future.
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40 Having a HEART
By WARREN LuTz
Through empathy and persistence, HEART Financial Services is helping

borrowers avoid foreclosure.

46 Doing the Least Damage

By BARRETT BURNS

Which loss-mitigation options do the most harm to a borrower’s
credit score? Bankruptcies, a new study finds, do the most damage for

the longest period of time.

52 Warehouse Worries

By ROBERT STOWE ENGLAND

Smaller mortgage bankers report they continue to struggle to find
sufficient warehouse lines even as some say the worst of the credit
drought seems over. Supply may be approaching demand; nevertheless,

warehouse capacity is down substantially from its peak.

62 Rewriting the Rules

BY JACK MILLIGAN

All eyes are on the Senate as a legislative deadline looms for enacting
financial regulatory reform. Two key issues are risk retention and a

consumer-protection agency.

68 Big Changes Proposed for FHA

By PHiLLIP L. SCHULMAN AND KRISTA COOLEY

FHA-approved lenders and brokers participating in the program would
face major changes if a proposed rule is adopted largely as proposed.

A major hike in net-worth requirements is part of the proposal.

74 Verify, Substantiate, Confirm, Validate
By TeERESA GROVE
Using trusted third parties for verifications will enhance fraud protec-

tion while curbing buyback demands.
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